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Du Pont introduces first on-site Neotel service for SME and SOHO markets 
Du Pont Telecoms, the developer of the revolutionary Neotel fixed wireless phone, has launched an end-to-end, on-site service that makes it easy for SMEs and Small Office Home Office (SOHO)-type enterprises to get the most from the full suite of Neotel consumer and business offerings – at no additional cost. 

This follows the appointment of Du Pont as a Neotel Service Provider.

Du Pont CEO Graeme Victor says that having worked with Neotel in the development of its wireless offerings, Du Pont has built a close relationship with the network operator.

“We are delighted to have strengthened our relationship further by becoming a full-service provider for Neotel,” he adds.

“We firmly believe that Neotel offers small businesses and consumers an unsurpassed alternative for their telecommunications requirements. We have been supplying business telecommunications solutions to the SA market for many years and we know how much the Neotel product range could benefit small entrepreneurs whose businesses depend on reliable telephone and Internet access. 

“Our goal is to enable them to implement these products at their premises as quickly,  conveniently and affordably as possible.” 

While would-be Neotel customers have been able to purchase the technologically advanced products over the counter, Du Pont has recognised that their effective implementation in a home or office is not always easy or successful.
With the new national on-site Neotel service – believed to be a first in South Africa - SME, SOHO and home users don’t have to go through the hassle of purchasing and self-installing their Neotel product. 

“We it all for them – at no additional cost,” Victor explains.

Before customers actually purchase a product, a Du Pont representative will visit their premises to advise them about the best product to purchase for their needs; and to ensure that reception levels there are suitable because while Neotel’s coverage is growing, there are still areas where Neotel reception is patchy.
Next, the representative will demonstrate the product, showing customers how to get the most from all its useful functions. Importantly, customers will also be shown how to interface the product with their PCs or laptops where required so that they are quickly able to set up their email account and access the Internet. 

“South Africa’s entrepreneurs must be able to have reliable access to the telecommunications technology they need to run a successful business. We believe our Neotel on-site service will go a long way towards achieving this,” Victor concludes.
ends

About Du Pont Telecom

Du Pont Telecom specialises in providing a wide range of tailored voice communications solutions throughout South Africa and Africa.  The company distributes a range of telecoms equipment as well as a comprehensive set of voice-based telecommunications solutions.  
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